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Main principles

Aim : o solve individual problems caused by bad application

of EU law by national public authorities
Network of 30 SOLVIT Centres
Transparent on-line case handling database
Informal and pragmatic approach

Free of charge

Short deadline of 10 weeks



SOLVIT record
» Operational since July 2002

- More than 2000 cases handled

» Current case flow +/- 70 cases per month
- 4 out of B cases are resolved

* Average time to handle a case: 60 days
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SOLVIT database
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Functions of the SOLVIT
database

* Intake of complaints
» Case handling

* Archive

» Search

+ Statistics & reports
- Communication



Added value of the « e- » aspect

- Imposes procedural discipline &
deadlines

- Provides transparency & measurable
results

- Allows quality control
- Encourages peer pressure
- Enables a harmonised approach



Challenges of
the SOLVIT approach

Requires administrative culture change at
national and EC level , in particular a
willingness to :
- work on an informal basis within a short
deadline

- accept intervention of national SOLVIT
centre

- adopt a client and result oriented approach
- accept a high degree of transparency




Sharing best practices -
examples

» SOLVIT database used as model by European
Consumer Centre network (ECC) and Internal
Market Information system (IMI)

* SOLVIT approach inspires other areas of
administrative cooperation

*Closer cooperation with other assistance
services to share experience




Sharing best practices -
obstacles

- Lack of knowledge, time consuming to
gather information

- Not invented here

- No culture in sharing expertise
- Organisational barriers

- Procedural barriers

- Legal barriers



